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PARRISH HEALTHCARE
MEMORANDUM
TO: Andrew Connors, Mayor, City of Titusville

FROM:

Herman A. Cole, Jr., Col. USAF (Retired), Vice Mayor, City of Titusville
Megan Moscoso, Council Member, City of Titusville

Jo Lynn Nelson, Council Member, City of Titusville

Dr. Sarah Stoeckel, Council Member, City of Titusville

George Mikitarian, President/CEO

SUBIJECT: Semiannual Report to the City of Titusville

DATE:

September 15, 2025

Attached please find Parrish Medical Center’s semiannual report. This report includes:

Listing of recent news releases, awards and recognitions

o Full copies of all new releases are available at parrishhealthcare.com/news
Listing of recent additions to the PMC Medical Staff/Parrish Medical Group
Copies of our LifeTimes quarterly community newsletter available at
parrishhealthcare.com/lifetimes
Copies of select Healing Moments Patient Stories
Copy of PowerPoint Presentation (as separate attachment)

Additional information is available online at parrishealthcare.com, such as links to:

State Comparative Data: parrishhealthcare.com/about-us/quality-safety
Community Health Needs Assessment and Implementation Plan:
parrishhealthcare.com/communitybenefit

Public Board of Directors Meeting Agendas and Minutes:
parrishhealthcare.com/meeting notices

Cleveland Clinic Connected Membership: parrishhealthcare.com/clevelandclinic

Thank you for your continued support of your community medical center, Parrish Medical
Center, One of America’s Finest Healing Environments®. Please let me know if | can provide any
additional information.

Pc:

Commissioner Katie Delaney, District 1, Brevard County Board of Commissioners
Thomas Abbate, City Manager

Board of Directors, Parrish Medical Center

Media Copy
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NEW PARRISH HEALTHCARE CENTER IN NORTH TITUSVILLE IS NOW OPEN

Parrish Healthcare celebrated the opening of its newest integrated care network location, Parrish
Healthcare Center, located at 490 N. Washington Avenue, Titusville, FL 32796. In September 2024,
Health First and Parrish Healthcare announced the signing of a real estate agreement that transferred
ownership of the former Health First Cancer Institute building (490 N. Washington Ave, Titusville) to
Parrish Healthcare. The transfer is complete and we are officially open for business. We want to thank
Mayor Andrew Connors for making time to join us during the ribbon cutting celebration held on July 22,
2025. He, together with Representative Chase Tramont and Commissioner Katie Delaney helped to
commemorate not just the opening of a new building, but what the expansion of essential healthcare
services means to the community. The center is the new home for the Parrish Oncology Center as well
as outpatient infusion services, laboratory services, certain diagnostics, and medical offices. And, soon,
we will add radiation oncology services as well as access to important clinical trials.

PRESS RELEASES (March 2025 - August 2025)

Parrish Healthcare Donates TV to Port St. John Library (March 11, 2025)

Parrish Healthcare was proud to answer the call for help from the Friends of the Port St. John Library.
The Port St. John library was in need of a large screen television to enhance and expand upon the many
community programs hosted at the library. Parrish Healthcare donated a large screen, 98” television to
the Port St. John Library. The donation of the television allowed the Friends of the Library to use the
additional funds donated towards this project to purchase additional accessories, including speakers and
audio equipment. These enhancements will further elevate the library’s ability to provide high-quality,
interactive experiences for families and individuals of all ages.

Parrish Medical Center First in Brevard to Pioneer Pulsed Field Ablation (March 18, 2025)

Parrish Medical Center is the first in Brevard County to introduce Pulsed Field Ablation (PFA), a
groundbreaking cardiac care advancement for the treatment of atrial fibrillation (AFib). Ajit Janardhan,
MD, PhD, a board-certified cardiologist and cardiac electrophysiologist renowned for his expertise in
heart rhythm disorders, will perform this innovative procedure inside Parrish Medical Center’s state-of-
the-art Cardiac Electrophysiology Laboratory.

Oncologist Dr. Cruz-Amy weVENTURE’s Women Who Rock Award Finalist (March 19, 2025)

Parrish Healthcare’s oncologist Dr. Cruz-Amy was celebrated at weVENTURE’s annual Women Who Rock
awards ceremony as a finalist in the “Excellence in Caregiving” category for her impact as a female
leader in Brevard County.

Parrish Medical Group Primary Care Practices Achieve National Quality Recertification as
Patient-Centered Medical Homes (April 2, 2025)

Parrish Medical Group Primary Care Practices, with locations in Titusville and Port St. John, have once
again been awarded the highest level of certification (level 3) as Patient-Centered Medical Homes
(PCMH) by the National Committee for Quality Assurance (NCQA). The NCQA is the most widely adopted
evaluation program in the United States and certification includes a rigorous review process. Parrish
Medical Group has proudly held this distinction since 2015.



North Brevard County Hospital District
Semiannual Report

September 2025

Page 3

Parrish Medical Center a 2025 Sustainability Leader by the City of Titusville (April 25, 2025)

Parrish Medical Center named 2025 Sustainability Leader by the City of Titusville in recognition of its
outstanding dedication and demonstrated efforts in alignment with the Titusville Sustainability Action
Plan. The award was presented during the city’s annual Sustainability Leadership Awards Program on
Monday, April 21. With stewardship as a guiding value, Parrish Healthcare remains committed to going
beyond what is required and integrates environmental sustainability into many aspects of its operations
including facility design and community partnerships.

Parrish Healthcare a Top 25 Most Generous Contributor to the United Way Space Coast

(April 30, 2025)

Parrish Healthcare was proud to be honored atthe United Way Space Coast Annual Awards Ceremony
on April 29, 2025, for their outstanding contributions to the 2024 fundraising campaign. Through the
collective efforts of Parrish Healthcare’s dedicated Care Partners (employees, physicians, and
volunteers), $41,487 was raised to support critical programs and services throughout Brevard County.
United Way Space Coast recognized Parrish Healthcare as a Top 25 Most Generous Contributor to the
annual fundraising initiative. The 2024 campaign, which ran from October 7-20, 2024, marked a
continuation of Parrish Healthcare’s long-standing partnership with United Way and their ongoing
commitment to making a difference in the lives of local families.

Parrish Healthcare Honors Extraordinary Nurses; Announces First DAISY Award Recipient,
Perioperative Services Nurse Melissa Hamlin (May 9, 2025)

Parrish Healthcare, in partnership with the DAISY (Diseases Attacking the Immune System) Foundation™,
announced their first DAISY Award for Extraordinary Nurses Honoree, Perioperative Services Nurse
Melissa Hamlin. On Thursday, May 8, 2025, during National Nurses Week, Parrish Healthcare Chief
Nursing Officer Lisa Dickerson presented the DAISY award to Hamlin during a special inaugural
ceremony. Parrish Healthcare first partnered with the DAISY Foundation in January 2025 and
immediately began accepting nominations from patients, patients’ families, and fellow Care Partners.

Parrish Healthcare Donates Life-Saving AED to LifePointe Ministries and Provides On-Site Training
(May 21, 2025)

Parrish Healthcare donated an Automated External Defibrillator (AED) to LifePointe Ministries, a local
organization dedicated to serving the community. In addition to the donation, two nurses from Parrish
Healthcare’s People Development Team provided hands-on AED training to the organization’s
leadership team, ensuring they are prepared to respond confidently in the event of a cardiac
emergency.

Advanced Robotic Technology at Parrish Healthcare is Helping to Protect Patients, Their Families and
Hospital Staff from Infection (June 23, 2025)

Parrish Healthcare’s three disinfection robots use high-intensity ultraviolet light, called UV-C, to kill
bacteria and viruses principally in the hospital’s isolation rooms, intensive care unit and operating
rooms, areas in hospitals with patients that are more vulnerable to infections. Robots at work at Parrish
are Solaris Lytbot UV-C light disinfection robots. UV-C light is known for its germicidal effects. A National
Institute of Health study said, “Ultraviolet light in the UV-C band...is widely used for decontamination
and disinfection of environments, water and food.”
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Parrish Healthcare Hosts Second Hopeful Hearts Supply Drive to Support Homeless Community

(June 30, 2025)

Through the generosity and compassion of the community and Care Partners at Parrish Healthcare,
more than 1,400 essential items were collected and donated to LifePointe Ministries, helping to provide
relief and protection during Florida’s hottest months, as a part of Parrish Healthcare’s second annual
Hopeful Hearts Supply Drive. The initiative, launched in partnership with Space Coast Health Centers,
LifePointe Ministries and Under the Bridge Ministries, focused on collecting critical summer necessities
for individuals experiencing homelessness in North Brevard including sunscreen, sunburn remedies, bug
repellent, rain ponchos, reusable water bottles, hygiene products, reflective vests and more.

Parrish Healthcare Employee Giving Campaign Raises $65,000 (July 7, 2025)

Parrish Healthcare and the Jess Parrish Medical Foundation (JPMF) are proud toannounce that its 2025
annual employee-giving program, called Circle of Giving, raised $65,000, exceeding the goal by $10,000.
Annually since 2006, Parrish Healthcare Care Partners (employees, providers and volunteers) have not
only organized the two-week fundraising campaign but have personally contributed their own money to
support the Circle of Giving and the advancement of the health system’s mission to provide Healing
Experiences for Everyone All the Time®.

Parrish Medical Group Welcomes Geriatric Care Provider Rebecca Fobes, DNP, APRN, AGPCNP-C

(July 14, 2025)

Fobes provides personalized care to support the physical, emotional, and cognitive well-being of adults
aged 65 years and older. Fobes earned her Bachelor of Science in Nursing degree from Florida Gulf Coast
University in Fort Myers, Florida and her Doctorate of Nursing Practice, Adult Gerontology Primary Care
Nurse Practitioner, from the University of Central Florida in Orlando, Florida. Fobes joins Parrish Medical
Group’s Geriatrics practice, located inside Parrish Healthcare Senior Consultation Center at 836 Century
Medical Drive, Titusville, FL 32796.

Parrish Healthcare Leads North Brevard Community Health Needs Assessment

(August 4, 2025)

Parrish Medical Center Board of Directors, during its August 4, 2025 meeting of the Board of Directors,
approved the 2025-2028 North Brevard County Community Health Needs Assessment (CHNA) and
recommended health needs prioritization. Parrish Healthcare engaged Professional Research
Consultants (PRC), national experts, to conduct the needs assessment effort for North Brevard. A
random sample of 300 north Brevard residents and 75 members of Parrish Healthcare’s Community
Health Partnership participated in the needs assessment and prioritization of unmet needs process. The
Community Health Partnership represents a diverse cross-section of the county’s health and human
services, social services, civic and faith-based organizations, among other community stakeholders.

Two-Time Cancer Survivor Wanda Knight Rings Bell to Symbolize Letting Freedom — From Cancer —
Ring, at New Parrish Healthcare Center in North Titusville (August 7, 2025)

As two-time cancer survivor, Wanda Knight pulled the cord on a ceremonial bell, the resulting sound
symbolized letting freedom—from cancer—ring. Ms. Knight, of Titusville, is the first cancer patient to
complete treatment at the Parrish Healthcare Oncology Center, the new home of Parrish’s nationally
recognized cancer treatment program, accredited since 1990 by the American College of Surgeons’
Commission on Cancer (CoC), and Brevard County’s only CoC-accredited cancer treatment program.
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Parrish Medical Group Completes 260 Youth Sports Physicals to Support Local

Student-Athletes (August 13, 2025)

Since 2008, Parrish Medical Group’s Sports Medicine and Athletic Training Program—Iled by physician
Anthony Allotta, DO—have hosted a series of sports physicals for area students and have donated 100%
of the proceeds back to support students attending North Brevard schools. This year, Parrish Medical
Group completed 260 youth sports physicals during their two pre-participation sports physicals events.
In partnership with Who We Play For, a nonprofit dedicated to eliminating preventable sudden cardiac
death in athletes, students also had the option to receive an electrocardiogram (EKG) screening. Who
We Play For completed electrocardiogram screenings for 191 students.

Parrish Medical Group Welcomes Mark Swierzewski, MD, Board-Certified Urologist

(August 18, 2025)

Parrish Healthcare and Parrish Medical Group are pleased to welcome board-certified urologist Mark
Swierzewski, MD, to the north Brevard community. Dr. Swierzewski is board certified in urology by the
America Board of Urology and a diplomat of the National Board of Medical Examiners. He has more than
37 years of clinical experience working with patients of all ages. Dr. Swierzewski is also an experienced
Aquablation Therapy Surgeon and has completed more than 150 procedures. After earning his medical
degree from Tufts University School of Medicine in Boston, Massachusetts, Dr. Swierzewski dedicated 13
years of service to the US Army Reserve as a Medical Service Corp Officer. He is currently a member of
the American Urological Association as well as the Southeastern Florida Medical Association.

Parrish Healthcare Fulfills Cancer Patient’s Wish with Wedding Celebration (September 12, 2025)

In late August, Parrish Medical Center transformed its chapel into a wedding venue to honor the
heartfelt wish of a patient facing a stage four cancer diagnosis. When James, a patient in his 40s, learned
he had stage four colon cancer, he and his longtime partner, Melissa, shared a dream with Parrish’s care
team: they wanted to be married. Within a week, Parrish employees and community supporters turned
that dream into a reality, arranging an intimate ceremony and reception filled with love, compassion
and community spirit. The celebration included a licensed officiant, floral arrangements, music,
photography, marriage license, wedding cake in James’ favorite flavor and more. Decorations
transformed the Jerald Smith All Faiths Chapel at Parrish Medical Center, while the fifth floor nurses’
break room became a reception space where family, friends and hospital staff joined the couple to
celebrate.

Parrish Medical Group Welcomes Board-Certified Psychiatric Behavioral Health Nurse Practitioner
Johari Faison, APRN, PMHNP-BC (September 15, 2025)

Parrish Healthcare and Parrish Medical Group are pleased to welcome Johari Faison, Advanced Practice
Registered Nurse (APRN) and Psychiatric-Mental Health Nurse Practitioner - Board-Certified (PMHNP-
BC). Faison holds a passion for delivering compassionate, evidence-based mental health care for her
patients. With more than a decade of combined experience in behavioral health, acute care and
leadership, she specializes in psychiatric evaluations, medication management and holistic therapy
approaches.
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SERVICES CONTINUE TO EXPAND WITH RECENT ADDITIONS TO MEDICAL STAFF & PARRISH MEDICAL
GROUP (Since February 2025)

Mark Swierzewski, MD, Urologist
Rebecca Fobes, DNP, APRN, AGPCNP-C, Geriatrics
Johari Faison, APRN, PMHNP-BC, Behavioral Health

LIFE STORIES | HEALING EXPERIENCES

Weekly, Parrish Healthcare shares stories of how our Care Partners serve to fulfill our mission. Below are
a handful of recent stories that further highlight our healing work.
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Healing Moments ,_“}\“/{__
Weekly Huddle Story PARRISH

HEALTHCARE
June 25, 2025

The Immeasurable Power of Compassion

At the heart of every hospital is a team of professionals dedicated not only to clinical excellence but to compassion,
dignity and healing in every form. Among them, Environmental Services (EVS) professionals play a vital role in
ensuring our hospital remains clean, safe and welcoming. But as this story reminds us, their contributions often go
far beyond the surface.

This story beautifully illustrates the profound impact that Environmental Services professionals can have on
patients and families—not just through cleanliness and infection control, but through human connection, empathy
and quiet acts of kindness.

Recently, our patient’s daughter, Maggie, reached out to express her immense gratitude for our Care Partner
Louann Thurston and the care she extended to her mother, writing:

I want to extend my heartfelt thanks to Louann Thurston, EVS Hospitality Technician, for going above and beyond in
providing exceptional care for my mother. Her time, compassion and patience made a meaningful difference in
helping my mother feel more comfortable and positive about her situation. in my mother’s words, “Louann has
saved me and helped bring me back.” Thank you, Louann!

After more than a week of intubation, Maggie's mother was disoriented and experiencing delusions—imagining
dust and cobwebs in her hospital room that weren't actually there. Rather than correcting or dismissing her,
Louann responded with extraordinary empathy. She “cleaned” the imaginary dust, giving Maggie's mother
reassurance and comfort when she needed it most.

Louann showed incredible compassion and emotional support—not because she had to, but simply because she
cared. Louann cleared more than just the imaginary clutter—she helped clear the cobwebs from Mom’s mind. She
pulled her from a very dark place and played a major part in her healing and recovery. Mom is doing much better
now because of Louann’s support.

Louann didn’t just clean the room—she helped clear fear and confusion from a fragile mind. Her presence,
patience and emotional support played a meaningful role in this patient’s recovery. Thanks to Louann’s kindness,
Maggie's mother found peace, clarity and a path forward. And thanks to Maggie’s beautiful words, we are
reminded of the immeasurable power of compassion in healthcare.

Thank you, Louann, for embodying what it means to truly care. Your dedication has made a lasting difference—one
that will not be forgotten.

Care Circle Discussion Topic: What is one small act of kindness that has made a big impact on your life? [pause to
allow for responses.]

Inspiration for the Week: “Kindness begins with the understanding that we all struggle.” —Charlas Glassman,
Physician and Author
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Healing Moments _::.\\“{_.-_:_
P H

Weekly Huddle Story

HEALTHCARE
July 23, 2025

Comfort and Warmth for Cancer Patients

Cuilts provide more than just warmth. For cancer patients, they provide comfort, emotional support and a
sense of security during some of life's most challenging moments.

Staci Fleming, RN, Parrish Healthcare Oncology and 1st Vice President of the Moonlight Quilters Guild (during
her time away from work), has helped bring heartfelt warmth to cancer patients in North Brevard through the
power of quilting. The Guild's mission—to preserve, educate, and have fun with the art of quilting—has long
included community outreach. When Staci shared that she works in Oncology, the Guild saw an opportunity to
make a difference where comfort is needed most.

The Guild members create beautiful, handmade quilts specifically for cancer patients. Chematherapy aften
leaves patients feeling cold, and these quilts provide not only physical warmth but also emotional comfort.
Each quilt is stitched with compassion and care—a tangible reminder to patients that they are supported,
valued, and embraced by a community that genuinely cares.

During a patient’s first treatment session, they get to choose a quilt to keep and bring with them throughout
their treatment journey. The reactions upon recsiving their quilt are so touching. You can feel their gratitude
and joy.

Quilts are a simple and powerful way to show love and support when words often fall short—a gentle embrace
when one is needed most.

During their treatments, patients keep their quilts close. Each quilt becomes a topic of conversation, offering
patients a welcome distraction from their treatments to marveling at the unigqueness and incredible
craftsmanship behind each one. These quilts, lovingly made by people they've never met, become a treasured
keepsake and a reminder that they are not alone.

Many patients, in the spirit of paying it forward, have donated fabric to the Guild to continue the cycle of
comfort, compassion and healing each quilt offers.

Thank you, 5taci, and the Moonlight Quilters Guild, for your service to the community—especially to our
patients—who have found comfort and warmth in the beautiful quilts you so generously craft and share. And,

thank you for helping us to fulfill our mission—Healing Experiences for Everyone all the Time®.

Care Circle Discussion Topic: How do small acts of kindness become especially impactful during difficult times
or illness? How do these acts affect the lives of both the giver and the receiver? [pause to allow for responses]

Quote of the Week: “Quilts are like friznds—a great source of comfort and warmth.” — Author Unknown
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Healing Moments ,_“:\\“{_'_:_
Weekly Huddle Story PARRISH

HEALTHCARE
August 6, 2025

Overcoming the Unexpected While Expecting

When new-mom-to-be Johana was notified Rockledge Hospital would be abruptly closing, just a few months
before her quickly approaching due date, she felt overwhelmed and uncertain about what to do next.
suddenly, she was faced with the challenge of finding a new doctor and delivery location at a time when
consistency in care was most important and during an already very vulnerable time.

Her trusted OB/GYN was no longer available and the pressure to find a new provider and hospital grew each
day. She began by reaching out to her insurance company to get a list of in-network providers, then called
multiple practices to find one accepting new patients so late in pregnancy. It wasn't easy—and many clinics
were full or hesitant to take on a transfer so close to delivery—but Johana persisted.

No one seemed to know what to do or where to go, and no other hospital in my area accepted my insurance.
Thankfully, | found that Parrish Medical Center did, and they were more than happy to toke my case and
ensure a safe delivery for me and my baby. My first visit with Raoguel Justiniano-Gonzales, LM, was incredible.
I've never felt more seen, heard and genuinely welcomed. From the start, she created a space where | felt safe
and supported.

Then I had the pleasure of meeting Dr. Navas, Julie Siron, APRN and Dr. Molina—and each of them made me
feel like I truly belonged there. It's rare to find a team that is not only professional and knowledgeable, but also
deeply compassionate. | left feeling uplifted, understood and confident in the care | was receiving.

They paid close attention to every detail, and when the time came, due to my elevated blood pressure, they
determined that the best course of action was to induce labor. What impressed me most was the open and
honest communication among the team members. They made the decision together, carefully walking me
through each step and ensuring | never felt left out of the process.

My hospital experience with Parrish was outstanding. Every person | interacted with was friendly, professional
and attentive. My Labor & Delivery nurses and team were AMAZING. Jodi, Leigh Ann, Lorraine, Heather and
others made me feel at home and safe. | couldn’t have asked for a better support system during such an
important time. Thank you all for your compassion, expertise, and care! | would choose Parrish all over again.
THANK You!

Thank you to the Care Partners who made our new-mom-to-be, Johana, feel comforted and assured during a
time of instability and unexpected challenges when she needed it most.

Care Circle Discussion Topic: Describe a time when you faced an unexpected challenge and had to adapt
quickly. How did you handle it? [pause to allow for responses]

Ouote of the Week: “The art of life lies in a constant readjustment to our surroundings.” -Kakuzd Okakura,
Japanese Writer



North Brevard County Hospital District
Semiannual Report

September 2025

Page 10

Healing Moments __"}\“{_—_f__
P H

Weekly Huddle Story )
HEALTHCARE
September 3, 2025

For Better or Worse — Thank You Care Partners
Care Partners,

There are moments in our healing work that remind us, in the most profound way, why we chose to serve in
healthcare. Recantly, so many of you came together with compassion and urgency te fulfill a stage four cancer
patient's final wish—to marry the love of his life.

In merely one week, our patient James and his bride-to-be Melissa, had all the details for their wedding
finalized by so many of you without having to lift a finger so they could continue to focus on James' care and
overall health. They had a wedding officiant, decorations for our hospital’s chapel, wedding flowers, a
decorated breakroom on the fifth floor that served as their reception hall, a reception lunch, heartfelt
wedding cake in James' favorite cake flavor, music for their first dance and ceremony, a marriage license,
photographer and more. They also were overjoyed by the clap out of more than one hundred Care Partners
after their intimate ceremony where Care Partners lined the hallways and atrium to celebrate beside them.

It is because of your dedication that what could have been an impossible dream, became a beautiful reality.
You gave not only our patient James, but their entire family, the gift of joy, love and dignity that they will
remember and cherish forever. This was more than an act of service—it was an act of humanity. You
demonstratad the very best of who we are as an organization: people who care deeply, who go beyond titles
and tasks and who understand that healing takes many forms.

On behalf of the entire leadership team, please accept our deepest gratitude. | am honored and humbled to
work alongside such extraordinary individuals. You, as Care Partners, made a difference that will echo far
beyond one day, and you exemplified the heart and soul of our mission.

With admiration and gratitude,

George Mikitarian

President/CEQ of Parrish Healthcare

Care Circle Discussion Topic: Were you able to partake in the wedding, and if so, can you reflect on the

experience and what it meant to you? [pause to allow for responses]

Quote of the Week: “The best way to find yourself is to lose yourself in the service of others.” -Ghandi
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