
 
MEMORANDUM 
 
TO:  Dan Diesel, Mayor, City of Titusville 
  Joe C. Robinson, Vice Mayor, City of Titusville 
  Herman A. Cole, Jr, Col. USAF (Retired), Council Member, City of Titusville 
  Jo Lynn Nelson, Council Member, City of Titusville 
  Dr. Sarah Stoeckel, Council Member, City of Titusville 
     
FROM:  George Mikitarian, President/CEO  
 
SUBJECT: Semiannual Report to the City of Titusville  
 
DATE:  March 2024 
 
Attached please find Parrish Medical Center’s semiannual report. This report includes:  
 

• Listing of recent news releases, awards & recognitions 
o Full copies of releases available at parrishmed.com/newsroom 

• Listing of recent additions to the PMC Medical Staff/Parrish Medical Group 
• Copies of LifeTimes quarterly community newsletter available at parrishhealthcare.com/lifetimes. 
• Copies of select Healing Moments Patient Stories 
• Copy of Power Point Presentation (as separate attachment) 

 
Additional information is available online at parrishmed.com, such as links to:  

• State comparative data (parrishmed.com/quality) 
• Community Health Needs Assessment and Implementation Plan (parrishmed.com/community benefit) 
• Public Board of Directors meeting agendas and minutes (parrishmed.com/leadership) 

 
Thank you for your continued support of your public, community medical center, Parrish Medical Center, One of 
America’s Finest Healing Environments®. Please let me know if I may provide any additional information. 
 
Pc: Commissioner Rita Pritchett, District 1 
 Scott Larese, City Manager 

Board of Directors, Parrish Medical Center 
Media Copy 
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PRESS RELEASES 
 
Parrish Healthcare Welcomes New Chief Nursing Officer Lisa Dickerson  
Parrish Healthcare is pleased to welcome Lisa Dickerson, RN, BSN, MBA, as its Vice President, Nursing 
Administration and Chief Nursing Officer (CNO). Dickerson is a transformational results-driven nurse executive 
with 23 years of community hospital experience and 15 of those years in leadership roles. “I am thrilled to join 
the Parrish Healthcare family of care partners and the North Brevard community,” said Dickerson. She has a 
strong track record of exceeding patient experience expectations and cultivating a safe, healing work 
environment that is dedicated to exceptional clinical care. “I wanted to join an organization that is focused on 
the patient and their experience and providing a safe environment for all, and I found that in Parrish.” 
 
Parrish Medical Center First in Central Florida to Perform Digital-Assisted Joint Replacement Surgery 
Less pain; shorter hospital stay; and faster recovery 
Parrish Medical Center and Parrish Medical Group Orthopedic Surgeon Matthew Musto, DO, partner with 
VELYS™ Digital Surgery to offer an innovative set of technologies designed to help personalize the joint 
replacement experience for each patient. Dr. Musto, is a leading expert in the use of this innovative technology 
providing pinpoint accuracy and precision when performing joint replacement surgery.   
 
Parrish Medical Center Tackles Leading Cause of Death Among Young Athletes; Equips North Brevard 
Youth Athletic Leagues with Lifesaving AEDs  
Parrish Medical Center, a Parrish Healthcare integrated care partner, improves access to lifesaving Automated 
External Defibrillators (AEDs) and CPR training to all North Brevard schools and sports leagues.  “We believe 
every school and youth sports field should have access to an AED,” said Parrish Healthcare President/CEO 
George Mikitarian. “Every two to three days in the U.S., a young athlete dies as the result of sudden cardiac 
arrest,” according to The Sports Institute. In fact, sudden cardiac arrest is the number one cause of sudden 
death in young athletes. Every youth sports league in North Brevard has received brand new, state-of-the-art 
AEDs courtesy of Parrish Healthcare.  
 
Parrish Medical Center Primary Stroke Center Recognized for Continued Treatment Excellence 
Parrish Medical Center (PMC), a Parrish Healthcare integrated care partner, has earned The Joint Commission’s 
Gold Seal of Approval® and the American Stroke Association’s Heart-Check mark for Primary Stroke Center 
Certification. “Primary Stroke Certification recognizes healthcare organizations committed to striving for 
excellence and fostering continuous improvement in patient safety and quality of care,” says Ken Grubbs, DNP, 
MBA, RN, executive vice president of Accreditation and Certification Operations and chief nursing officer, The 
Joint Commission. “We congratulate Parrish Medical Center for this outstanding achievement,” says Nancy 
Brown, chief executive officer, the American Stroke Association. “This certification reflects its commitment to 
providing the highest quality of care for stroke patients.” Stroke is a leading cause of death in Florida. Growing 
research shows, however, that stroke patients' outcomes can be significantly improved when they receive 
treatment from an organized stroke system of care. In 2004, PMC became the first health system in Brevard 
and third in the state of Florida to earn The Joint Commission’s Primary Stroke Center certification.  And, every 
two years since 2004, The Joint Commission has evaluated and recertified PMC’s Primary Stroke Center.  
 
Parrish Medical Center an American College of Surgeons Surgical Quality Partner  
Signifies dedication to continuous improvement, focus on the future, and lowering healthcare costs  
Parrish Medical Center’s Oncology Program has earned the American College of Surgeon’s Commission on 
Cancer’s (CoC) accreditation since 1990. As a CoC-accredited institution, Parrish Medical Center recently also 
became an American College of Surgeons (ACS) Surgical Quality Partner. The Surgical Quality Partner 
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designation lets patients know Parrish Medical Center is dedicated to quality and relentless self-improvement. 
Patients can trust that the care they receive at Surgical Quality Partner hospitals adheres to the most rigorous 
standards in surgical quality. "ACS Quality programs are grounded in more than a century of experience and 
participation is an important measure of a hospital’s surgical quality. As an ACS Surgical Quality Partner, Parrish 
Medical Center has shown a commitment to providing the best possible patient care, evaluating that care in a 
rigorous fashion, and dedicating themselves to continuous self-improvement," said ACS Executive Director & 
CEO Patricia L. Turner, MD, MBA, FACS. “We value transparency and routinely invite rigorous evaluations of 
the care provided by our dedicated, expert teams of Care Partners from independent organizations like the ACS 
to constantly challenge ourselves in the pursuit of excellence,” said Parrish Healthcare President/CEO George 
Mikitarian. “As a Surgical Quality Partner and a nationally certified integrated care organization, we stay 
focused on the future of health care, reducing duplication, improving quality, and reducing health care costs.” 
Parrish Medical Center’s surgical services team are experienced in urgent, emergent, inpatient, and outpatient 
surgeries from general surgery to the very latest in robotic-assisted surgical procedures. 
 
MagView Technology Implemented at Parrish Healthcare  
Enhancing integrated mammography program and improving patient experience  
Parrish Healthcare is pleased to announce the successful go-live of the MagView technology at all of its 
mammography locations. The MagView system further elevates Parrish Healthcare’s nationally accredited 
breast imaging (mammography) program with enhanced integration, reporting and workflows all designed to 
improve the patient experience by providing features such as: tools to make access to health information 
simple and secure; tools needed to help patient navigation from diagnosis through treatment; and robust 
analytics to support continuous quality improvement initiatives. “We are thrilled with the successful 
implementation of our cutting-edge technology at all mammography locations across Parrish Healthcare. This 
partnership represents a joint effort in the advancing breast imaging programs through enhanced integration, 
streamlined workflow, and robust analytics that lead to improved outcomes for patients. Together, we're 
making strides in early breast cancer detection and personalized care," Mark Schmidt, MBA, VP of Sales & 
Marketing at MagView. 
 
Parrish Medical Group Primary Care Welcomes Paul Wong, MD  
Parrish Healthcare and Parrish Medical Group are pleased to welcome Paul Wong, MD, to the North Brevard 
community. Dr. Wong is a Family Medicine physician with Parrish Medical Group Primary Care, located inside  
Parrish Healthcare Center, 250 Harrison Street, Titusville, FL 32780. Dr. Wong attended the University College 
of Dublin, Ireland and completed his residency at the University of South Carolina School of Family Medicine. He 
is a member of the American Academy of Family Physicians and Christian Medical Dental Association, and 
speaks multiple languages including English, Cantonese, Mandarin, Spanish, and French. 
 
Parrish Medical Group Oncology Welcomes Oncologist Marinely Cruz-Amy, MD 
Dr. Cruz-Amy received her medical degree from Universidad Central del Caribe School of Medicine and 
completed her advanced subspecialty Fellowship in blood and bone marrow transplant at Moffitt Cancer Center 
in Tampa, Florida. She specializes in hematologic oncology with expertise in treating lung cancer, prostate 
cancer, among other conditions. Dr. Cruz-Amy is also fluent in English and Spanish.  Dr. Cruz-Amy also joins 
Parrish Healthcare’s oncology program team of experts. As Brevard’s only Commission on Cancer (CoC) certified 
program and Surgical Quality Partner of the American College of Surgeon’s, Parrish Healthcare’s oncology 
program offers a comprehensive, patient-centered approach to cancer prevention, treatment and recovery.  
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Nimesh H. Naik, MD, Parrish Medical Center Infectious Disease Doctor Earns National Distinction  
Among 219 Distinguished Physicians, Scientists Receiving Infectious Diseases Society of America Honors  
Nimesh H. Naik, MD, of Parrish Medical Center, has been named a Fellow by the Infectious Diseases Society of 
America (IDSA). Fellowship in IDSA (FIDSA) is one of the highest honors in the field of infectious diseases. It 
recognizes distinguished physicians and scientists from the United States and around the world who have 
achieved professional excellence and provided significant service to the profession. Dr. Naik is a graduate of the 
University of Zambia, Lusaka, Zambia, and completed Infectious Disease training at Buffalo University, The 
State University for New York (SUNY). He currently practices at Parrish Medical Center in Titusville Florida.  
 
Kevat Patel, MD, Parrish Healthcare Earns Certification in Health Care Quality and Management  
Kevat Patel, MD, of Parrish Healthcare received his certification in Health Care Quality & Management 
(HCQM) from the American Board of Quality Assurance and Utilization Review Physicians (ABQAURP).  
Earning the HCQM Certification demonstrates that the practicing professional has practical knowledge and 
tools that can reduce medical errors, ensure patient safety, eliminate waste and unnecessary services, while 
avoiding potentially harmful delays in care. Professionals achieving this certification are deeply committed to 
patient safety, health care quality, and effective care. Dr. Patel serves as the Medical Director for Parrish 
Medical Group, and is the Director of the Hospitalist group at Parrish Medical Center where he also serves as 
Chair, of the Department of Medicine. 
 
RECENT ADDITIONS TO MEDICAL STAFF & PARRISH MEDICAL GROUP (Since Sept. 2023)  
 

Allgeier, Sarah H., MD Interventional Radiology 
Austin, Travis J., DDS Oral & Maxillofacial Surgery 
Bajaj, Navin, MD Critical Care 
Craner-Schell, Alessa, APRN Critical Care 
Cruz-Amy, Marinely, MD Hematology/Oncology 
Farooq, Osman S., MD Critical Care 
Fattouch, Patrick C., MD Anesthesiology 
Funez, Kevin M., MD Anesthesiology 
Holland, Kevan, APRN Critical Care 
Justiniano, Raquel, LM Licensed Midwife  
Leggett, Andreana, APRN Family Medicine 
Lightburn, Winston, MD Emergency Medicine 
Lipsy, Peter, MD Hospitalist 
Mccarthy, Austin J., MD Anesthesiology 
Medina, Bernardo, MD Anesthesiology 
Montalvo, Rafael G., MD Anesthesiology 
Musto, Matthew A., DO Orthopedic Surgery 
Nemani, Nimish K., MBBS Critical Care 
Nguyen, Peter L., MD Anesthesiology 
Oh, Gary C., MD Family Medicine 
Reyes Esteves, Arnaldo E., MD Critical Care 
Souza, Kevin, MD Anesthesiology 
Thomas, Grant, APRN Critical Care 
Wong, Paul, MD Family Medicine 
Zaky, Ahmed F., MD Anesthesiology 
Zendehrouh, Pedram, MD Wound Center 
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LIFE STORIES | HEALING EXPERIENCES  
 
Weekly, Parrish Healthcare shares stories of how our care partners serve to fulfill our mission. Attached below 
are a select few of the most recent stories. Additionally, we invite you to subscribe to our YouTube channel to 
hear first-hand stories of healing experiences received at Parrish Healthcare, where the art of healing comes to 
life. Visit parrishhealthcare.com click on the YouTube icon at the top of the page or visit 
parrishhealth.com/patient stories.  



North Brevard County Hospital District 
Semi-Annual Report 

March 2024 
Page 6 

 
 

 



North Brevard County Hospital District 
Semi-Annual Report 

March 2024 
Page 7 

 
 



North Brevard County Hospital District 
Semi-Annual Report 

March 2024 
Page 8 

 
 

 



parrishhealthcare.com

Healing Families – Healing Communities®

SEMI ANNUAL REPORT
North Brevard County Hospital District dba 

Parrish Medical Center
March 2024



parrishhealthcare.com

Healing Families – Healing Communities®

Highlights

• Announcements
• Awards & Recognitions
• Community Involvement 
• Healing Moment Highlight
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Welcome Chief Nursing Officer

Results-driven nurse executive with 23 
years of community hospital experience 
and 15 of those years in leadership roles. 

“I wanted to join an organization that is 
focused on the patient and their experience 
and providing a safe environment for all, 
and I found that in Parrish”

Lisa Dickerson, RN, BSN, MBA, Vice President Nursing/CNO
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Digital Joint Replacement Surgery Leader

Matthew Musto, DO
Orthopedic Surgeon
Medical Director, Joint 
Replacement Program 
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MagView Technology

• 3-D Mammography | PMC, 
Titus Landing, Port St. John

• Enhanced integration 
• Streamlined workflow
• Robust analytics
• Improved patient outcomes

Advancing Mammography  Care
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Physicians Earn National Distinctions

Nimesh H. Naik, MD, FIDSA
Infectious Disease Doctor
• Named a Fellow by the Infectious Diseases 

Society of America (IDSA). 
• Fellowship in IDSA (FIDSA) is one of the highest 

honors in the field of infectious diseases 

Kavet Patel, MD, PMG Medical Director; 
Chair, Department of Medicine
• Earned Health Care Quality & 

Management Certification from the 
American Board of Quality Assurance 
and Utilization Review Physicians. 
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Welcome New Providers

Allgeier, Sarah H., MD Interventional Radiology

Austin, Travis J., DDS Oral & Maxillofacial Surgery

Bajaj, Navin, MD Critical Care

Craner-Schell, Alessa, APRN Critical Care

Cruz-Amy, Marinely, MD Hematology/Oncology

Farooq, Osman S., MD Critical Care

Fattouch, Patrick C., MD Anesthesiology

Funez, Kevin M., MD Anesthesiology

Holland, Kevan, APRN Critical Care

Justiniano, Raquel, LM Licensed Midwife 



parrishhealthcare.com

Healing Families – Healing Communities®

Welcome New Providers Continued
Leggett, Andreana, APRN Family Medicine
Lightburn, Winston, MD Emergency Medicine
Lipsy, Peter, MD Hospitalist
Mccarthy, Austin J., MD Anesthesiology
Medina, Bernardo, MD Anesthesiology
Montalvo, Rafael G., MD Anesthesiology
Musto, Matthew A., DO Orthopedic Surgery
Nemani, Nimish K., MBBS Critical Care
Nguyen, Peter L., MD Anesthesiology
Oh, Gary C., MD Family Medicine
Reyes Esteves, Arnaldo E., MD Critical Care
Souza, Kevin, MD Anesthesiology
Thomas, Grant, APRN Critical Care
Wong, Paul, MD Family Medicine
Zaky, Ahmed F., MD Anesthesiology
Zendehrouh, Pedram, MD Wound Center
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Certified Primary 
Stroke Center
Perfect Score Earned!

“We congratulate Parrish Medical 
Center for this outstanding achievement. 
This certification reflects its commitment 
to providing the highest quality of care 
for stroke patients.”

Nancy Brown, CEO 
American Stroke Association
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Surgical Quality Partner 
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Community Stewardship

$42.9 Million 
Charity Care & Other Uncompensated Care

Fiscal year ending Sept. 30, 2022. Per independent auditor’s report. 

ZERO TAX LEVY SINCE 1994

$31.7 Million 
Charity Care & Other Uncompensated Care 

Fiscal year ending Sept. 30, 2023. Per independent auditor’s report. 
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HIGHLIGHTS SEPT 2023-FEB 2024

9,350
Attended Our Outreach Programs

$56,786
Free Programs and Services
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Supporting Student Athletes
• Equipped All Youth Athletic Leagues with AED & CPR Training
• North Brevard Schools Track Enhancements
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Brevard Recovery Fest 
Building community partnerships…ending the stigma of addictions and 
mental health through community outreach, education, resources, and 
awareness for treatment and recovery.
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National Night Out
Annual Community-Building 
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Health Fairs
• Brevard Public Schools
• City of Titusville
• Great Outdoors
• Senior Center
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Making Strides Against Breast Cancer
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North Brevard Charities
Annual Gift Drive 
Benefitting 200 North Brevard Families in Need



parrishhealthcare.com

Healing Families – Healing Communities®

MLK Parade & Event
Benefitting Boyz2men
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The Space Race at KSC Visitor Center
Benefitting United Way of Brevard
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EDC Annual Meeting
Community Brand Launch
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Women’s Center of Brevard 
Annual Trivia Night Fundraiser
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Sculptor Charter School 
• Platinum Sponsor for 5k at A. Max Brewer Bridge  
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Healing Moment Highlight
Patient Testimonial: Maritza’s Story

“My whole experience was 
outstanding. The way 
everyone worked together 
was flawless. The team at 
PMC saved my life. For that, 
my husband and I will be 
forever grateful! I would 
recommend PMC to anyone,” 
Maritza said.
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Thank you!
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